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Points Discussed in this Awareness Program on Safety & Security and 

Empowerment of Women 

� About Helpline numbers: 

1. The Women Helpline can be contacted through a single universal toll-free number 

across the country, which is 181. Individuals can call this number for assistance, 

information, or support 

2. Child Helpline number 1098 is integrated with the Emergency Response Support 

System 112 (ERSS-112) helpline. Childline acts as a crucial link between children in 

distress conditions and services available for their rehabilitation, restoration or social 

re- integration. 

 

� POCSO ACT:- 

The Protection of Children from Sexual Offences (POCSO) Act is an Indian law 

enacted in 2012 to protect children below the age of 18 from sexual assault, sexual 

harassment, and pornography. It provides a comprehensive legal framework with 

severe punishments for offenders, establishes special child-friendly courts and 

procedures to safeguard victims' dignity and rights, and includes provisions for 

rehabilitation and compensation. The Act was amended in 2019 to include more 

stringent penalties, such as the death penalty for certain grave offences, and mandates 

the creation of Fast Track Special Courts for the swift trial of these cases.  

 

About  ICC is an Internal Complaints Committee (POSH Act) 

An ICC is an Internal Complaints Committee, a mandatory committee in every 

organization in India to prevent, prohibit, and redress sexual harassment against 

women at the workplace. It is established under the Sexual Harassment of Women at 

Workplace (Prevention, Prohibition and Redressal) Act, 2013 (POSH Act), and is 

required to have a female Presiding Officer, at least two members from the 

employees, and often an external member. The ICC investigates complaints, provides 

a safe environment for women, and recommends actions to the employer.  

Key Aspects of an ICC 

 

 

 



Mandatory Constitution:  

Every employer with 10 or more employees is legally required to form an ICC to 

address sexual harassment complaints.  

Composition: 

Presiding Officer: A woman employed at a senior level within the organization.  

Members: Two members from among the employees who are committed to the 

cause of women or have legal knowledge.  

External Member: One member from an NGO or legal/medical professional, 

appointed to provide an independent perspective.  

Key Functions: 

Prevention: Develop policies, conduct awareness programs, and promote a 

workplace free of sexual harassment and gender-based discrimination.  

Redressal: Receive and investigate complaints of sexual harassment without bias, 

conduct inquiries, and recommend appropriate actions.  

Complaint Procedure: 

A complainant, or any aggrieved female employee, can file a complaint with the 

ICC.  

           The ICC conducts a preliminary inquiry, including collecting evidence and recording     

statements from witnesses.  

It then submits a report with its findings and recommendations to the employer or 

relevant authority.  

SHAKTHI APP 

Shakthi app role is limited to providing a platform for users to alert/notify the police authorities 

in the event of any emergency by using various services enabled. Shakthi may provide 

Emergency and GPS Tracking Based Security Services to the subscribers. 

 

 



M-Kavach App 

M-Kavach 2 is an Android security app developed by India's Centre for Development of 

Advanced Computing (C-DAC) and supported by the Ministry of Electronics and Information 

Technology (MeitY). It acts as a protective layer for mobile devices by detecting malicious 

apps, identifying hidden or banned applications, and providing advisories on security 

misconfigurations to enhance device privacy and security. The app aims to protect users' 

sensitive data from theft and fraud by creating a more secure mobile ecosystem for 

government services, commerce, and payments.  
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